The MOST POWERFUL Three-Day Workshop You'll Ever Attend!

REINVENTING STRATEGIC PLANNING
Thisis T0

&Y DELIVER CUSTOMER VALUE

“Raise your Strategic 1Q to Achieve Superior Results”

WASHINGTON DC

May 12-14,2009
November 17-19,2009

The Systems Thinking Approach®
to Integrating
Strategic Thinking, Strategic Planning and Strategic Change

Learn more, visit: www.washington.org

Strategic Thinking Strategic Planning

The Systems Thinking Approach® The Magic and Simplicity of 5 Phases
Day-by-Day, Year-by-Year The Competitive Advantage to Deliver Customer Value
The #1 Core Competency to Deliver Customer Value Criteria for Performance and Business Excellence

Strategic Change

Structure In uences Behavior
All You Need to Know on Change
Integrating Planning and Change
(Every level, Every unit, Every day, Every year)

o
75 HAINES CENTRE FOR MORE INFORMATION University
@ /or STRATEGIC including Benefits o San Diepo
'.l- MANAGEMENT® Agenda, and Testimonials DIVISION OF CONTINUING EDUCATION
World Leaders in Strategic Management Visit: WWW.HainesCentre.com/Training Earn (CEU) credits, by
Founded in 1990 « Offices in Over 20 countries completing the course.

World Leaders in Strategic Management
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