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Haines Strategic Library

NOW AVAILABLE!
CD-ROM Products

Systems Thinking Press now offers its Strategic Management Materials in CD-ROM Product format. Purchase a single volume or the entire set of 
Haines Strategic Library or any number of our other products on CD-ROM. Please visit our online store for more details and to place your order: 
www.SystemsThinkingPress.com.

Strategic Planning • Change • HR • Leadership • Systems Thinking • Customer Value • Aligning Delivery

Achieve Superior Results - Stephen Haines, Editor
The 11 volumes of Haines Strategic Library provide the Systems Thinking Approach® to state-of-the-art Best Practices management information. Learn how to 
develop, seamlessly implement, and sustain business excellence and superior results. Stop using “quick fixes fail.” 

Stop using analytic approaches to systems problems! All volumes are based on comprehensive literature searches, 50 years of research in the science of Systems 
Thinking, and are updated constantly. Each Volume (500+ pages) includes the knowledge and proven Best Practices of the best Strategic Management writers and 
practitioners on each topic.

All 11 volumes (over 7,000 pages in reproducible, usable formats) are a vast collection of resources … a clearinghouse for the only holistic, integrated, and practical 
Systems Thinking Approach® to Strategic Management available on the market today. Pricing from $199.95 (single CD-ROM volume) to $1,999.95 (entire CD-ROM 
library). Hardcopy also available.

Parallel Involvement Process: Facilitator’s Guide
“People Support What They Help Create” All the tools, tips, and techniques to make your Strategic Planning and 
Change Management Processes interactive and participative with as many key stakeholders as desired (literally thou-
sands) without losing control. This is a world-class involvement and participation method to ensure both: (1) the Best 
Decisions Possible; and (2) “Buy In” and “Stay In” to the changes over the long-term. 100+ Pages
Code: PPFG $69.95  Code: PPFG-CD-ROM $69.95
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No Further Obligations
There are NO Further Obligations after ANY day of work.••

WE will work with you ONLY if we are convinced you are seriously commit-••
ted to success (why waste time & money)

Success requires your understanding, discipline, persistence and leader-••
ship!

Haines Strategic Library—Volume XII 
Leading Culture Change
Focusing on the Seven Pillars of Culture

Culture Change Best Practices—4 Years in the Making.
Edited by: Stephen Haines and Partners of the Haines Centre for Strategic Management.
Code: VOLXII  Introductory Price: $199.95

CD-ROM
REPRODUCIBLE!

Available 
2008!

Our “Nothing-To-Lose Guarantee”
I.	 Our unconditional guarantee of high quality services: We unconditionally guarantee each 

speaking, training and consulting event/project that we conduct for you. In the unlikely 
occurrence hat you do not get “Value-Added” from the time we spend together, pay us our 
expenses only and the day’s fee is waived.

II.	Our unconditional guarantee of high quality material: If for any reason you are not satis-
fied with any of Systems Thinking Press’ hard copy materials, you may return them within 
30 days for full refund—no questions asked. Please note that due to their nature, all 
e-Products and CD-ROMs are non–refundable.

REPRODUCIBLE!

REPRODUCIBLE!
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Ordering Information 
Order online at www.SystemsThinkingPress.com

Volume Discounts—Call for Details

Sub total

Sales tax (CA residents only)
Shipping/handling charges

TOTAL (payable in US)

Quantity Code Description Price Amount

Send to: 
SystemsThinkingPress® 
1420 Monitor Road, San Diego, CA 92110-1545, USA	
Phone: 619-275-6528
Fax: 619-275-0324
Email: info@SystemsThinkingPress.com
Web site: www.SystemsThinkingPress.com

Date__________________________________________________ If Rush Order, need products by_____________________

Name_________________________________________________ Title_________________________________________

Company___________________________________________________________________________________________

Shipping Address_____________________________________________________________________________________

City_________________________________________________ State/Province___________________________________

Country______________________________________________ Zip/Postal Code__________________________________

Phone____________________________ Fax_____________________________ E-mail_____________________________
 

Payment Method—Please Check One
Credit Cards (processed in US Dollars):	  Visa	  MasterCard	  American Express	  Discover

Credit Card #____________________________________________________________________Expiration Date_ ___________________________

Name on Card___________________________________________________________________Signature_________________________________

Check/Money Order Enclosed_______________   Purchase Order (only for orders over $100) PO#______

SHIPPING & HANDLING: Shipping is billed at Cost. Please choose a shipping method below. We make every attempt to ship the cheapest and best method. If you wish to 
be contacted with the shipping cost prior to your order being shipped, please check here. 

UNITED STATES INTERNATIONAL	

 UPS Ground—1 ½ weeks or less Federal Express:    International—One week or less	  Priority International*—2-3 Days

 UPS Three Day (business days) UPS: 	  International—One week or less	  International Expedited*—2-3 Days

 UPS Two Day (business days) US Mail: 	  Global Priority*—1 ½ weeks or less	  Global Express*—One week or less

 UPS Next Day (business days) * Not available in all areas.

Return Policy: 
You may return all but CD-ROM/e-books/IROs within 30 days of receipt for a 
refund. Shipping and handling charges will not be refunded. A 20% (or greater) 
fee may be applied for items returned damaged. To assure proper credit, you 
must do three things: (1) return materials by a traceable means, (2) include a 
copy of your invoice, and (3) provide a reason for the return.

Our “Nothing-To-Lose Guarantee”:
Our unconditional guarantee of high quality materials: If for any reason you are not satis-
fied with any of Systems Thinking Press’ hard copy materials, you may return them within 30 
days for a refund—no questions asked. Please note that due to their format, all e-Products 
and CD-ROMs are non-refundable.

We reserve the right to change prices without notice.
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Stephen Haines 
Founder, CEO, and Strategy Consultant
Haines Centre for Strategic Management
Founded in 1990  •  Offices in Over 20 Countries

Steve is the world’s foremost authority on 
the Systems Thinking Approach® to Strategic 
Management. Steve has over thirty years of 
working closely with over 300 CEOs, and 
has been a Senior Executive with major 
corporations. He is a U.S. Naval Academy 
graduate of the Legendary Leadership Class 
of 1968.

Contact Steve at info@HainesCentre.com.

Haines Centre for Strategic Management delivers customer value 
world-wide through an integrated Systems Thinking Approach® to 
Strategic Management (Planning • People • Leadership • Change). 

This includes five Haines Centre Integrated Business Units, all 
seamlessly integrated into one holistic methodology that creates 
Superior Business Results.

NEW! Inside on Page 9!

4 New Books!

Haines Centre Book Series on Business Excellence
The Haines Centre Book Series on Business Excellence is based 
on the Systems Thinking Approach® to Strategic Management…
Our Only Business. It is based on 50+ years of Scientific 
Research on Systems Thinking,  “the Natural Way the World 
Works.”

Strategic and Systems Thinking:
The Winning Formula

Reinventing Strategic Planning:
The Systems Thinking Approach®

Leading Strategic Change:
The Strategic Approach to Business 
Excellence

Enhancing your Strategic IQ:
Winning Strategies: From A to Z




